
ARIZONA CORPORATION COMMIS: 0 0 0 0 1 3 6 1 6 3 
UTILITY COMPLAINT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

NO. 2012 - 103440 Date: 4/26/20 1 2 Opinion - 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Jeanne Walters 
Account Name: Jean ne Walte rs Home: (000) 000-0000 

.- Work: Street: 
Show Low CBR: Citv: 

State: Az Zip: 85901 - is: 

- 

~ ~~ 

Utilitv Companv. Watco,Inc. **Silver Well Service Corporation 
Division: Water 

Contact Name: Mark Grapp Contact Phone: 

Nature of Complaint: 
Docket E W-20475A-12-0143 

REGARDING: Watco. INC Water Rate Increase 

I DO NOT want this increase. Being 70 years old and one of the many seniors, in this sub-division, on a fixed 
income this increase would cause a severe hardship to me and others. 

Over the years I have had to question the bookkeeping and correct the charge to my bill. I am not the only one, 
And they wonder why the company is behind! 

Jeanne Walters 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
4/26/12--opinion entered into database and will be docketed. CLOSED - - E  

*End of Comments* 


